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Summary

The accessibility of the bank lending services was measured by the Sange Research Center by tf
customer survey: entrepreneurs and people, which tried to get loans or mortgages. 15% of responder
considered that loans are easy to get;niagority of such respondents is in Pavlodar (36%), while in
Atyrau and Aktau there are not many {12%). Quite a number of respondents (59%) consider bank
lending as accessible, but requiring too much time and efforts. 15% think that lending is edisfydney

has connections and relations in the bank. Influence of personal connections is high in Kokshetau (35%
Almaty, Astana and Shymkent (25%, 24% and 23%). The main complaints are that the final decision on
lending is made in a head office, whatulesin cause a delay in time to yes.

31% of respondents think that information on bank commissions, reviewing time, number of documents
in advertisement does not correspond to real terms; clients get lending services on other conditions tha
they expead.

Bank ranking have been calculated according to various aspects of services. The following banks ar
leaders: on easy procedurieATF bank, on reliability of information Kazkommertzbank, on lower
corruptioni Sberbank of Russia, ATF and Eurasiankyam lower centralizatioin Nurbank, on service
orderi Temirbank, on zero cashier misconduictATF, Nurbank and Zhilstroysberbank. The most
complicated services are in Temirbank and Nurbank-aoonpete and unreliable informatidnin
Zhilstroysberbankhigher corruption in Alliance Bank, high centralizatibnmn Temirbank, disorders in
serviced in Zhilstroysberbank, cashier miscondudh Temirbank.

The average credit size in terigd min. Tenge, in dollark 22.5 thousand dollars, it requires 3%d and

14 documents to get credit, but there were some cases, when one has3gbdayjts, while the number

of documents could be up to 70. The average size of mortgages was 2.5 min. Tenge and 28 thousal
dollars, which required 35 days and 12 documents

14% of respondents reported that banksd -offidiadl i c e
fee. In both casek business lending and mortgages, this-offitial fee and connections were used to
influence approval period (3%51% of cases Therefore, the main reasons of corruption are long decision
making. The average fee was 2755 dollars, maxiriué® thousand dollars, minimuiin 70 dollars,
mediani 500 dollars.

According to the findings, Kazakhstani citizens are quite tolerant to ¢camu@% of business people

and 10% of those who got mortgages said that corruption creates opportunities for getting credit. Only 4%
of entrepreneurs and 6% of mortgagers think that corruption is the main obstacle for lending.

Totally 500 respondents weerinterviewed in 16 regional cities of KazakhstanGotoberNovember

2011.
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